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Successfully manage your customer 

relationships while on the move 

Provide professional customer service from anywhere. No matter where your 

employees are, they can always access up-to-date company data. 

With mobile solutions, you quickly access the latest data from your CRM 

system via your smartphone or tablet. Office and field staff can work 

together efficiently and offer their customers the best services. Data can be 

accessed with one click without having to synchronize data.  

All functions at a glance 

Dashboard 

Start your work with your custom dashboard. You immediately see upcoming 

appointments, including linked contacts, and other data record types. 

Appointments and addresses can be individually opened or edited. 

 

All you need right at your 

fingertips 

 View important 

appointments and news at 

a glance in the dashboard 

 Connect easily from within 

contacts via phone, e-mail 

or text message 

 Access appointments and 

holidays via the week view 

 Access documents from 

anywhere, at any time 

 Receive immediate 

information about your 
customer from the dossier 

 Stay up to date and get a 

real-time view with the 

Report app 

 Easily record information 

while on the move using 
questionnaires 

 Access your 

opportunities in real time 

 Edit receipts from within 

your ERP system 

 Enhance fields according 

to your company's needs 

 Access your colleagues' 

calendars 

 Available in nine 

languages: German, 
English, Italian, Spanish, 

French, Dutch, Turkish, 

Czech and Hungarian 

 

 

 
Contacts 

You can address your contacts directly from within the app. Either call a 

contact directly with your smartphone, write a text message or send an 

e-mail. Contacts are displayed on an area map. Address lists help you to 

get a clear view of your contacts and see, for example, "A" customers or 

colleagues. With the global search, you can quickly find the right contact, 

and leads are entered at the touch of a button.  

Appointments 

You can select between different calendar views, for example, day and 

week view. Calendars from colleagues and teams can be viewed and new 

appointments created. Worth trying out: by tilting your smartphone, a 

week view gives you a graphical overview of the appointments in the 

current week. 
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Advantages 

 Seamless collaboration with the 

in-house staff 

 SSL encryption ensures the 

security of your sensitive 

customer data 

 Smart installation via the Apple 

AppStore or Google Play Store 

 Easy-to-use operability concept 

 

System requirements 

Smartphones: 

 CAS genesisWorld Version as of 

12.0.1 

 iOS: iPhone, iPod touch as of 

Version 5.0 

 Android smartphones with 

Android OS as of Version 1.6 

 BlackBerry smartphones with 

firmware as of Version 4.5 

Tablets: 

 CAS genesisWorld Version as of 

x3.0.1 

 iOS: iPad 1, 2, 3, 4 

 Android tablets with Android 

OS as of Version 2.3 

 

 

 

 

 

 

 

 

 

 

 

 

Dossier 

Keep a 360° view on your customers also when using your smartphone or 
tablet. You will have a chronological view of linked data records and can 

open them directly. 

Reports 

With the Report app, you are always up to date and able to access your 
individually defined report views - at anytime, from anywhere. You can see 

the information sorted as table or freely design it using PDF format based on 
Crystal Reports.  

Questionnaires 

Customer reports, lead forms, interviews and much more - mobile access to 
your questionnaires helps you to continue recording data in a structured 

manner even during those times when you are out of the office, for example, 

while at a customer site or a trade fair. 

Opportunities 

Realize your sales potential by accessing your opportunities and product 

items in realtime. You can edit or change your contacts, turnover information 
or even change the status of a sale, and all while on-site with a customer.  

Receipts 

Seamlessly integrate your ERP system receipts into CAS genesisWorld. 

Apps can be downloaded from the Apple AppStore and Google Play Store 

Smart access with CAS SmartDesign operability concept 

CAS genesisWorld Smart access - a smart client for browsers. You will be 

impressed by the high usability ensured through the state-of-the art 

operation concept of CAS SmartDesign with touch and mouse operability.  
You can tap, drag and swipe with your fingers or use the mouse to activate 

different functions and manage your data on the screen. You have access to 
all important CRM data, for example, the customer dossier, opportunities, 

projects and phone calls. Smart access is designed to enable you to provide 

flexible and quick services to your customers – from the office, from home or 
while on the road. 

Try Smart access: go to Demo login - (www.demo.cas.de/smartaccess)  

Please note that the language can be changed in the Settings area (Einstellungen > 
Sprache) after the first logon. 

 

Make your data available offline 

Offline capability 

Using Mobile sync, you and your employees can access and edit important 

data also offline while being on the road. With the option to replicate your 

data, you can transfer data between your laptop and the main installation. 

 

https://itunes.apple.com/de/app/cas-genesisworld-x5-for-iphone/id666831994?mt=8
https://play.google.com/store/apps/details?id=de.cas.gwx5
http://demo.cas.de/smartaccess
http://www.demo.cas.de/smartaccess
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Interested? 

You want to know more about 

mobile solutions? 

We are here to answer your 

questions. 

 

CAS CRM –  
A SmartCompany of CAS Software AG 

CAS-Weg 1 - 5 

76131 Karlsruhe, Germany 

www.cas-crm.com  

Tel: +49 721 9638-188 

E-mail: sales@cas.de 

Functions 

 

 iOS and Android1  BlackBerry     Browser2 Mobile sync 

Dashboard   - - - 

Tasks         

Addresses         

Appointment calendar         

Documents   -   - 

Reports   - - - 

Questionnaires   - - - 

Opportunities       - 

Receipts   - - - 

Jobs   - - - 

Phone calls       - 

Projects       - 

E-mails including attachments       - 

Dossier       - 

Linking data records         

Offline   - -   

Online       - 

Secure encryption         

Notes 
        

Custom fields 
    - - 

 

 

System requirements 

1) Smartphones: CAS genesisWorld Version as of 12.0.1, Android smartphones with Android OS as of Version 1.6, BB smartphones with 

firmware as of Version 4.5. Tablets: CAS genesisWorld Version as of x3.0.1, iOS iPad 1, 2, 3, 4, Android tablets with Android OS as of 

Version 2. 

2) Smart access and Web access 

 

2) Smart access and Web access 

 

  

http://www.cas-crm.com/

